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Where to find emergency telephone numbers required for SDS section 1.4

Note: The information featured in this table is solely provided to assist parties in the compilation of safety data sheets. It is collected from the national helpdesks responsible for Regulation
(EC) No 1272/2008 (CLP), and it is updated once a year.
ECHA gives no guarantees regarding the correctness of the information in this table, and it accepts no responsibility and liability for its use. Duty holders are reminded that they are solely
responsible for the correctness of the information provided in their safety data sheets. In case of doubt, contact the relevant national authorities for clarification.

In accessing links to the national authorities’ websites, parties will be subject to the terms of use and privacy policy of those websites. ECHA does not accept any responsibility for the

contents or use of these websites.

The websites of the national authorities are tvpicallv available in the applicable national lanauaaes onlv: it is recommended to use an internet browser that supports translations.

Country Link to the information Other relevant information

Austria https://goeg.at/Vergiftungsinformation NEW https://goeg.at/viz

Belgium https://www.poisoncentre.be

Bulgaria https://www.moew.government.bg/bg/prevantivna- The service is available 24/7 and the communication language is
dejnost/himichni-vestestva/klasifikaciya-clp/nacionalen- Bulgarian
centur-po-toksikologiya/

Croatia https://www.imi.hr/hr/jedinica/centar-za-kontrolu- Telephone no +3851 2348 342. Information available 24/7 in
otrovanja/ Croatian and English.

Cyprus http://www.mlsi.gov.cy/mlsi/dli/dliup.nsf/All/44E02FF962E |Phone number: 1401

75D0DC2257DDA00288E83?0OpenDocument - Greek

http://www.mlsi.gov.cy/mlsi/dli/dliup.nsf/All/5D40BF12EB
C2295BC2257E1100479BA9?0penDocument - English

Czech Republic

https://www.cenia.cz/odborna-

podpora/reach/bezpecnostni-listy/
e

Denmark

https://www.bispebjerghospital.dk/giftlinjen/Sider/default.

aspx

Danish Poison Center (Giftlinjen): +45 8212 1212

Estonia

https://www.terviseamet.ee/en/chemical-and-product-

safety/data-for-safety-data-sheet

Finland

https://www.hus.fi/en/medical-care/medical-
services/Poison%20Information%20Centre/Pages/default.a

spx

Open 24 hours a day
0800 147 111 (the call is free of charge)
09 471 977

France

https://reach-info.ineris.fr/Numero orfila
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Germany

https://www.reach-clp-biozid-
helpdesk.de/DE/REACH/Sicherheitsdatenblatt/Sicherheitsd

atenblatt-EN/Emergency-Telephone-number.html

Greece https://echa.europa.eu/documents/10162/23019181/pois
on info centre en.pdf/58b0f281-a6f8-4362-a0b9-
faad57c7fcff
Hungary https://www.nnk.gov.hu/index.php/kemiai-biztonsagi-es-  +36-80-201-199 (0-24h, free of charge)
kompetens-hatosagi-fo/egeszsegugyi-toxikologiai-
tajekoztato-szolgalat
Iceland http://www.landspitali.is/?PagelD=14556
Ireland https://www.poisons.ie/
Italy https://preparatipericolosi.iss.it/cav.aspx
Latvia https://www.meteo.lv/en/lapas/environment/chemical-
substances-/reach/reach en?&id=1483&nid=410
Liechtenstein =
Lithuania http://www.apsinuodijau.lt +370 (85) 2362052
Luxembourg https://www.centreantipoisons.be/entreprises/english/ho |(+352) 8002 5500
w-declare/declarations-grand-duchy-luxembourg Free telephone number with a 24/7 access. Experts answer all
urgency questions on dangerous products in French, Dutch and
English
Malta https://deputyprimeminister.gov.mt/en/Pages/health.aspx

the Netherlands

https://www.umcutrecht.nl/nl/Subsites-nl/Nationaal-

Vergiftigingen-Informatie-Centrum-

(NVIC)/Productinformatie/Informationsheet-product-
notification

NVIC: +31 (0)88 755 8000: Only for the purpose of informing
medical personnel in case of acute intoxications’ or in Dutch:
‘Uitsluitend bestemd om professionele hulpverleners te informeren
bij acute vergiftigingen

Norway https://helsenorge.no/Giftinformasjon
Poland =
Portugal https://www.inem.pt/category/servicos/centro-de- Portugal CIAV phone number: +351 800 250 250
informacao-antivenenos/
Romania = Phone number: +40213183606
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Slovakia http://www.ntic.sk/ntic_en.php?adr=safetydata Phone number: +421 2 5477 4166
Slovenia - Phone number: 112
Spain https://www.miteco.gob.es/es/calidad-y-evaluacion- National Emergency Telephone Number of Spanish Poison Centre: +
ambiental/temas/productos-quimicos/portal-reach- 34 91 562 04 20
clp/novedades/detalle novedades.aspx?id=tcm:30-193752- The information will be provided in Spanish (available 24h/365
16 days): health personnel & general public (poisoning cases)
Sweden https://giftinformation.se/servicemeny/in-english/chemical

products---information-to-manufacturers-and-suppliers/
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